
 
 

     

Job Description 

 

The View from The Shard is a premium visitor attraction at the top of The Shard – the tallest 

building in London, offering visitors spectacular 360-degree views over the UK’s capital for 

over 40 miles.  We want talented people like you to join us and help make the future happen! 

 

Job Title:  IT Systems Manager 

Reports to:  Head of Operations  

Line reports:  Systems & Admissions Manager   

Hours: Core office hours are 9am – 5.30pm, Monday – Friday. There is a 

frequent need to be flexible with working hours as you will be 

required to work out of normal working hours including evening, 

weekends and bank holidays. 

Salary:             up to £40,000 

 

The Perks  

- 25 days holiday + Bank Holidays 

- Length of Service Benefit – additional day holiday for every year (capped at 5 years) 

- Employer pension contribution of 5% of your annual salary 

- Private Medical Insurance for you and your family 

- Life Assurance  

- Complimentary tickets to The View 

 

Your responsibilities 

- Development of an IT strategy including creation of/adoption of policies and procedures, 

processes and controls 

- Develop strategies and feasibility studies for the development of computer systems’ 

design 

- Underpin a business wide understanding of all business systems and plan for systems 

development in support of core business strategy 

- Project manage work teams responsible for ensuring the quality and operation of 

computer systems, software, telecommunications, networks and computer systems. 

- Plan, organize, manage, monitor and evaluate the different activities related to computer 

systems and electronic processing of information. 

- To manage and prioritise key stakeholder relationships, both internal and external  



- Continued audit of systems and seek to improve overall IT systems in line with business 

objectives 

- Define and monitor quality standards and ensure compliance  

- Manage contracts and steer the direction of support services in line with SLA’s and 

manage monthly KPI’s 

- Establish rules and procedures to enable the proper implementation of IT systems. 

- Diagnose and provide solutions to recurring problems that require special attention. 

- Continued maintenance of systems once they are up and running 

- Ensure the correct levels of business resilience exists across all platforms giving priority 

to commercial systems 

- Support the Head of Operations with the IT systems Disaster recovery plan 

- To create and keep updated IT Systems process charts as and when business changes 

- Creates Standard Operating Procedures (SOPs) in own area of work  

- Working closely with the Finance Department to develop accurate reports 

- Preparation of training manuals for users 

- Save and secure data and software. 

 

Performance and Resource Management 

- Delivery of training to ensure a robust IT support availability across TVFTS operational 

hours 

- Actively promote the processes of the annual staff appraisal system aimed at supporting 

and encouraging staff to give of their best performance and strive for operational and 

service excellence 

- Ensure that all administration relating to personnel matters is completed and that 

accurate and timely records are maintained 

- Active support of structured training programmes in line with any brand, vision, culture 

and values, statutory requirements (e.g. H&S, etc) and yearly objectives 

 

Your Skills and Experience  

- A degree in Computer Science or similar 

- Knowledge and understanding of C#, ASP.Net, MVC, CSS, AngularJS, Linux or Windows 

OS, PHP, MySQL, Agile, Python, Java, SOAP, Java Development, Front End 

(HTML/Javascript), Full stack development, QA Automation 

- Understanding of strategies for design and development of information technology and 

computing systems 

- Good technical skills with knowledge of Infrastructure design and development 

- Experienced in performing feasibility studies 

- Understand the characteristics of software development 

- Understand and are able to provide user support and resolve problems related to the 

different uses of computing systems 

- Good knowledge of applying standards of network architecture 

- Understanding of quality management, risk management, security and management of 

development and operations 

- Previous experience  for delivering IT systems improvement 

- Demonstrable expertise in current computer hardware and software 



- Experience of programming  to assist business needs 

- An general understanding of ticketing systems and their operation  

- A high level of IP networking and implementation of networked solutions  

- Has an analytical Eye for detail and identifying problems 

- Ability to set standards, monitor, ensure compliance  

- Ability to demonstrate problem solving skills  

- Organised, methodical and able to work to deadlines and targets 

- Strong self-motivation and drive with demonstrable initiative 

- Ability to work in a team 

- Experienced in performing data analysis 

- Experienced in presenting ideas for system improvements, including cost proposals  

- Proven ability to effectively manage budgets, is numerate and able to produce financial 

reports 

- Proven Line management experience 

- Proven project management experience  

- Excellent communication, customer service and influencing skills, communicating clearly 

and confidently to a diverse range of clients, customers, staff, peers and managers 

verbally and in writing 


