
 

 

 

 

 

Designed by renowned architect Renzo Piano, The Shard is one of London’s most iconic skyscrapers. 

At 800ft high, The View from The Shard offers unrivalled 360-degree views across the city. 

 

Join our team and be part of a friendly, collaborative environment based at The Shard. You’ll work 

alongside passionate colleagues who are dedicated to delivering exceptional experiences, supporting 

one another, and creating unforgettable moments for every visitor. Together, we celebrate creativity, 

teamwork, and the joy of sharing London’s most breath-taking views. 

 

JOB DESCRIPTION 

 

Job Title:  Financial Controller (Temporary)  

Reports to:  Chief Executive Officer 

Direct Reports: Finance Manager   

Hours:  Monday – Friday, 9am – 5.30pm (Hybrid working) 

Contract:  Fixed-term contract (Minimum 8 months) 

 

This position is offered on a fixed-term basis for a minimum duration of eight months to provide 

maternity cover. 

 

THE PERKS 

 25 days Holiday + Bank Holidays  

 Employer pension contribution of 5% of your annual salary 

 Complimentary tickets to The View 

 

ROLE PURPOSE  

 

The Financial Controller is pivotal to the financial vitality of our organisation, overseeing all aspects of 

finance operations and finance compliance. In this strategic leadership role, you will collaborate 

closely with the CEO and Board of Directors to shape and execute financial strategies that drive 

organisational success. Your expertise will ensure not only the financial health of the business but also 

the delivery of a profitable and exceptional visitor experience, aligning financial objectives with the 

overall goals of the organisation.  

 

WHO WE ARE LOOKING FOR 

 

We seek an experienced financial leader from the hospitality or tourism sector, with a strong 

background in financial management and compliance. The ideal candidate will demonstrate a history 

of effective financial strategy and leadership within the attractions industry, and a commitment to 

innovation and improvement. 



 

KEY RESPONSIBILITIES  

 

 Develop and implement financial strategies to support the attraction’s growth and 

sustainability and provide strategic input on business initiatives.  

 Oversee all financial activities, including budgeting, forecasting, financial planning, and 

analysis. 

 Oversee month-end and year-end financial procedures, ensuring accurate and timely 

reporting, and prepare relevant reports and accounts in the absence of the Finance Manager. 

 Manage cash flow and investment strategies to optimise the organisation's financial position. 

 Provide accurate and timely financial analysis and insights to support decision-making. 

 Evaluate and manage financial risks, implementing effective risk management practices. 

 Lead on the preparation of financial statements and ensure compliance with regulatory 

requirements and accounting standards. 

 Ensure accurate and timely financial reporting, compliance with all regulatory requirements, 

and implementation of robust financial controls. 

 Manage relationships with banks, auditors, and other financial institutions. 

 Lead on external audits, liaising with auditors to ensure accurate and transparent financial 

reporting. 

 Provide strategic oversight of software and systems, ensuring the implementation and 

maintenance of resilient, secure, and efficient infrastructure that mitigates risks to financial 

data and business continuity. 

 Drive continuous improvement in financial processes, systems, and controls to enhance 

efficiency and accuracy. 

 Lead the finance team, providing guidance, training, and performance management. 

 Support with developing and executing successful sales strategies to increase visitor numbers 

and revenue. 

 

SKILLS AND EXPERIENCE  

 

 A degree in finance, accounting or a related field, as well as a professional accountancy 

certification is essential.  

 Proven experience in financial management, with a strong track record in budgeting, 

forecasting, financial planning, and analysis. 

 Extensive knowledge of financial reporting standards, regulatory compliance, and financial 

controls. 

 Demonstrated ability to develop and implement strategies that support organisational 

growth and sustainability. 

 Strategic thinker with a proactive and results-oriented approach. 

 Exceptional analytical skills and attention to detail. 

 Strong interpersonal and communication skills, with the ability to build effective relationships 

with internal and external stakeholders. 

 Passionate about delivering an outstanding visitor experience and driving continuous 

improvement. 



 

 Strong leadership skills with experience in guiding, training, and managing a finance team. 

 Strong collaboration skills, with the ability to work effectively with the Board of Directors and 

Heads of Department to align and integrate activities. 

 Proven ability to monitor key performance indicators (KPIs) and operational metrics to drive 

continuous improvement. 

 Ability to analyse market trends and data to identify growth opportunities. 


